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Garbage Days

Mondays and Fridays
O&M will also pick up garbage
on recycling days

Office closed from Dec. 24, 2020 at 12pm
and will re-open Jan. 4, 2020

Recycle Days

Recycling will be once a week
and will have to be separated

Housing Emergencies during the holidays,
please call Kassandra at 778.209.7330.

Office closes
at 12pm
(Noon)
for holidays
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RECYCLE DAYS:
Dec 2–Plastics
Dec 9–Glass
Dec 16–Tins
Dec 30–Cardboard/Paper

Podiatrist in the Community
Dr. Ray Bolen, Doctor of Podiatry
Next visit – December 18th 2020
To set up an appointment - Please call the office and speak with /leave a message
for Nicole Napoleon (250) 256-4118 ext.241

Nurse Practitioner
Rose Marie James
Will be in T’it’q’et community on
December 14. 2020
From 1pm to 4pm
If you would like to see the Nurse
Please call 250-256-1314 to book your appointment
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4 / T’IT’ Q ’ ET NE W SL E T T E R

D E C E MBER 2 0 2 0 / 5

Please see below the login details for the Online
Community Meeting to Discuss Law Development facilitated
by Patrick R. Kelly.
Join from PC, Mac, iOS or Android:
https://meetings.businessconnect.telus.com/j/1435319224
Or Telephone:
+18559599009 Toll Free, CA
Meeting ID: 143 531 9224
International numbers available:
https://meetings.businessconnect.telus.com/teleconference
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Contact for more info:
shawn.speirs@labrc.com

T’ÍT’Q’ET LANDS
December 2020 Newsletter
The T’ít’q’et Lands Committee and staff of the T’ít’q’et Lands and Natural Resources Department have been
meeting via Telus business.connect.
• Lands Committee
Is gathering a list of priorities from the committee meeting records. This will serve as a basis for a 		
T’ít’q’et Lands Committee strategic plan.
T’ít’q’et Council will begin searching for a replacement for Kevin Whitney. His work duties make
him unable to attend regular T’it’q’et Lands Committee meetings.
Committee members and Lands and Natural Resources staff participated in webinars this month about
Additions to Reserve and on developing an Environmental Management Plan.
• Law-Making & Enforcement
There is a community meeting online scheduled for December 2 at 9 a.m. This meeting will last 		
approximately 2 hours and will be facilitated by Patrick Kelly. All T’ít’q’et governance council and
committee members, all T’ít’q’et members on and off reserve are invited to participate. A list of emails
will be sent to Shawn Speirs at the Lands Advisory Board Resource Centre. He will host this meeting on
Telus business.connect. If you would like to participate, please send your current email address to
shawnspeirs@labrc.com
• Natural Resource Management
The Environmental Site Assessment Phase II project Joint Management Committee of Stephanie Louie,
Lands and Natural Resources Officer and Genevieve Lindsay (ISC), has begun work on the ESA. Teranis
Consulting from Vancouver was chosen to perform the ESA. They will begin on site testing of Areas of
Potential Concern very soon. These Areas include homes that used to use fuel oil to heat their homes.
The sites where the tanks were located should be tested to make sure there are no contaminants
remaining in the ground. Other sites to be investigated include the areas where people used to dump
their house hold garbage on reserve many years ago.
• Lands Administration
Joan King and Stephanie Louie will work with a contractor to renovate the former Resource Room in
the P’egpi’glha Community Centre into the new Lands and Natural Resources Department office.
The land code and BC Hydro land tenures were discussed with Karl Stephan of Ratcliff and Company.
This matter will be resolved with help from Mandell Pinder.
• Financial Management
Lands and Natural Resources Director Joan King will assume supervision of the Lands budgets.
• Traditional Territory
• Other Issues Raised
There is funding available from First Nations Health Authority to hold a Water Awareness project.
The T’ít’q’et Lands Committee Coordinator will make an application to this fund after reviewing the
activities that took place at previous water information sessions/meetings held in T’ít’q’et.
There was a concern from a T’ít’q’et member brought forward about speeders on local roads that
pass through one of our reserves. Lands and Natural Resources staff will contact the Ministry of
Highways about signage.
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North St’at’imc
COVID-19 Testing
Have you been experiencing the following symptoms?
Mild Symptoms:
 Low-grade fever
 Cough
 Malaise (overall discomfort)
 Muscle aches
 Runny Nose
 Nasal congestion
 Loss of sense of smell
 Painful swallowing
 Loss of appetite
 Fatigue
 Sore throat
 Nausea, vomiting, and/or
diarrhea

Severe Symptoms:
 *Fever
 *Shortness of breath
 *Difficulty breathing
 *Chest pain
*If you are having any of
these severe symptoms
please go to your nearest
emergency department

If you are experiencing any of these symptoms you are eligible for
COVID-19 screening and/or testing
Contact: 250-256-1381 OR 250-256-7017 to book an appointment

8 / T’IT’ Q ’ ET NE W SL E T T E R

D E C E MBER 2 0 2 0 / 9

1 0 / T’ IT’ Q ’ ET NE W S LE T T E R

Let Your Voice
Be Heard

Ge t
I n v o l ve d

When you can, do you speak up and get involved in surveys, public input etc? Do you let
your voice be heard? The Lillooet Regional Invasive Species deﬁnitely speaks up. Whenever
we can, we talk about invasive species, how to idenAfy them, their impacts & how to
prevent them. We know you’ve probably heard us, but you might be surprised about
“where” and how many “spaces” that we let our voice be heard.
LRISS contributes our voice in a variety of plaHorms: social media, meeAngs, arAcles (like
this one), community events, presentaAons, workshops, & training sessions. Many of these
are virtual right now. LRISS is a member of the Lillooet Chamber of Commerce. We also
aNend Lillooet Timber Supply meeAngs hosted by the Cascades Natural Resources District.
When the opportunity arises, we give our input to planning processes like tourism plans,
Forest Stewardship Plans, mining reclamaAon and range use. We also assist our partners to
contribute to planning & land acAviAes so that invasive species prevenAon tools are used.
We are working very hard behind the scenes to inform, educate and collaborate to prevent
the spread of invasive species.
Most recently we’ve contributed to a collaboraAve document that will be submiNed to the
District of Lillooet (DoL) for their Oﬃcial Community Plan (OCP) development process. In
collaboraAon with a variety of not for proﬁts concerned about the environment & climate
acAon, this document contains values, goals and acAons recommended
to the DoL that are recommended for the OCP.
Each municipality’s OCP will be diﬀerent, but in
general it guides decisions on land use &
planning within a municipality. LRISS wants to
make sure that the protecAon of natural spaces &
ecosystems, especially from the impacts from invasives, is
included in the plan. We feel that it is essenAal that the DoL
recognize the importance of our natural spaces to the health of
residents, plants & animals. Invasive species can take over natural
spaces & even sAng, bite & burn people.
We want to encourage you to contribute your voice to the DoL OCP.
What is important to you? We hope you’ll support LRISS & speak up
about invasives too. Take the survey, talk to staﬀ, talk to us:
Lrinvasives@gmail.com. Let your voice be heard.
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Health and Social Services Department
Hello Community Members
The Health and Social Services Department will be closed for the holidays
from: noon on December 24th and reopening January 4th.
For medical emergency, you are encourage to phone
Ambulance at (250) 256-7111 or 9-1-1 on your Cell Phones
The Lillooet Hospital, 24 Hour Emergency number (250) 256-4233.
Mental health and wellness

You are encourage to utilize the Urgent or Crisis Line Phone Numbers, information sheet provided
in the Newsletters or on our Website at http://www.titqet.org/administration/health/
During the break, Juanita Jacob, Wellness Coordinator can be accessible by leaving a message on
her work voicemail (250)256 -4118 ext. 242. She is able to access her voicemail from her computer at home. Or you may text her work cell phone at (250) 256-9410, and she will respond as soon
as possible once she is in cell phone range.
In case of an “emergency” related to Home and Community Care or Medical Travel; he please
call Janice at (778) 209-0414.
Lindy Watkinson, RN Home Health Nurse has made some Interior Health arrangements for
T’it’q’et Home and Community Care clients that will require their services over the holiday break.
Reminder: Medical Travel could be reimbursed with proper documentation and receipts, talk to
Nicole before hand on what those documents are.
Pacific Blue Cross – First Nations Health Authority Client Line 1-855-550-5454, you will need your
Status Card number when you call in.
Merry Christmas and Happy New Year from the Health & Social Services Department.
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COVID-19 SCAMS
Indigenous Services Canada has become aware of a number of scams that
are targeting Canadians.
Scammers are contacting individuals to inform them they have tested positive
for COVID-19.
Upon notification, the caller requests personal information from the would be victim,
including their social insurance number. Callers may also try to use high pressure tactics
in the hope of convincing individuals to sending them money. Please note, health officials
do not request any type of financial information.
Please be aware of these scams, and, if targeted, please share this information with the
Canadian Anti-Fraud Centre at 1-888-495-8501 or report the caller through the Fraud
Reporting System https://www.antifraudcentre-centreantifraude.ca/report-signalez-eng.
htm .

SOCIAL INSURANCE NUMBER
If individuals are looking to apply for a Social Insurance Number (SIN) they can do so online or
by calling 1-866-274-6627.
Agents are available Monday to Friday, 8:30 a.m. to 4:30 p.m. Canadian Local Time, except
on statutory holidays.

D E C E M BER 2 0 2 0 / 1 5

FIRST NATIONS HEALTH BENEFITS

Medical
Transportation
First Nations Health Benefits (Health Benefits) provides medical transportation (MT) benefits to support
clients accessing medically necessary health services not available in their community of residence.
Eligible clients may be provided with funding for meals, accommodation, and transportation as required.

What is covered?

Transportation to access medically necessary health services, which may include:
√ Medical services insured through the BC Medical Services Plan (MSP)
√ Publicly-funded diagnostic tests and preventive screening programs
√ Services covered by First Nations Health Benefits (e.g., dental, vision, etc.)
√ Traditional healers
√ Treatment at the nearest appropriate facility in BC funded by or referred to by the National Native Alcohol and Drug
Abuse Program (NNADAP)
Health Benefits may provide funding for accommodation, meals, and travel based on the following rates:
• Mileage rate for personal vehicles: 23¢/km
• Accommodation in private homes: $30 per night, up to a max of $100 per week
• Meals:

- $10 for same-day trips
- $25 per night for trips up to six nights for clients under nine years old
- $48 per night for trips up to six night for clients nine years and older
- $163 per week for trips seven nights or more, inclusive of escorts

Coverage may be available for clients to travel with an escort in cases where the client:
• Is a minor
• Requires assistance with activities of daily living such as dressing, eating, or bathing
• Is undergoing a medical procedure (e.g., day surgery) or has a medical condition that will result in the client requiring
assistance
• Will receive instructions on specific and essential home medical or nursing procedures that cannot be given to the
client only
• Faces a language barrier
• Is travelling to give birth, including travel to be near medical care while awaiting childbirth (prenatal confinement)
Health Benefits covers the most economical and efficient means of transportation, taking into account the urgency of the
situation and the medical condition being addressed. Some types of travel not listed as a benefit may be covered on an
exceptional basis. Please note that not all medical travel is covered. For a full description of the MT benefit, including benefit
exclusions, please visit www.fnha.ca/benefits/medical-transportation.
Clients living on-reserve should contact their health centre about booking MT travel.

Documentation
Clients requesting MT coverage must provide the following documentation before travel can be arranged:
• A referral from a general practitioner or family doctor
• Confirmation of an upcoming appointment from the health provider or facility
For eligible, pre-approved MT trips, clients must provide confirmation of attendance (COA) from the health provider or facility
after their appointment. Travel expenses will not be reimbursed without a written COA.
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Home Community Care Worker
Joni Doss will be on Holiday the week of
December 07,.2020 until December 11, 2020

Words from the medical Clerk
Hello good day to you all, I hope you are doing well. I am informing you
that I will be taking time away from my desk on December 21, 2020
until January 04, 2021 for my holiday break.
A reminder that all medical application forms are to be filled out a week
in advance.
All reimbursements will be processed after I receive the confirmation of
attendance for the medical appointment.
Please be sure that all medical appointment confirmation slips are returned,
so not to interfere with future medical appointment that can be assisted by
the patient travel program.
If a gas voucher was used for your mileage, please return the receipt to have
the remainder amount reimbursed if not all was used.
Merry Christmas to all
Please have a safe holiday
Happy New Year 2021 
From Nicole Napoleon
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T’ít’q’et Chief and Council Report
November 2020
St’at’imc Tribal Police Services Detachment
- Chief Courteney submitted the final application on Nov 23. We are now waiting for approval so
that we can sign a tripartite funding agreement with the Province and Canada. The project is
scheduled to start February 2021 and be completed by March 2022.
T’ít’q’et Lands Committee
- Councillor Robert Leech is the appointed Chief and Council rep on the T’it’q’et Lands Committee
- See T’it’q’et Lands Committee for full report
Aspen Lease Negotiations
- Council is still working on securing a beneficial lease agreement with Aspen. Council received a
written response regarding Environmental cleanup issue from Aspen. We have made Aspen an
offer to finalize the lease but are still waiting for confirmation from Aspen that we have come to
a final agreement.
Language Revitalization
- Councillor Marilyn reporting on her work with the P’egp’íg’lha Language Revitalization Group
(PLRG).
o Linda Redan and I recorded the lesson plan that I had developed and used in short
language courses for Councils. Sid Scotchman did the recording and is editing the video.
Linda and I also recorded the teaching resource to be used by the Total Immersion Plus
program getting underway in November. Sid did the recording and is editing the video.
o For more information on the P’egp’íg’lha Language Revitalization Group (PLRG) work
please see attached report prepared by Councillor Marilyn.
Local Education Meeting
- Councillor Sarah Moberg participates at these quarterly meetings along with our Education
Coordinator, Susan Napoleon, to have important discussions on how we can help support our
student’s achievement goals.
- Principal report on the stats from each school to and on communities that signed the Local
Education Agreement (LEA). Some Information provided includes: Total enrollment for each
community, Individual education plans, Students that have with-drawn, Suspensions, and Total
number of LEA students with 5 or more absences
St’at’imc Education Authority (SEA)
- Councillor Sarah Moberg attended a SEA meeting were discussion/agenda included Elders in
Residence TOR and administration, Targeted funds surplus- ensure there is input from all
communities, Establish a regular meeting schedule, and School district Employment Equity
Program. The program was approved in 2015 so where are we today? “the primary goal is to
achieve a 5% per annum increase in employment of Indigenous peoples in all positions which
include support staff, teaching staff, principals, excluded staff, and relief staff.”
First Peoples Education Council

Program. The program was approved in 2015 so where are we today? “the primary goal is to
achieve a 5% per annum increase in employment of Indigenous peoples in all positions which
include support staff, teaching staff, principals, excluded staff, and relief staff.”
First Peoples Education Council

-

Councillor Sarah sit on the FPEC. Discussions/agenda included: Financial Statements, Trustee
Report, District Management report, and School Plans for Approval

T’ít’q’et Housing Policy
- Council, Community Committee and Admin staff met with consultant to review current housing
policy on Nov 19. Purpose of meeting was to provide feedback on updates and gaps in current
policy. Follow up meeting TBD. Draft policy will be presented to community for feedback at a
later date.
Capacity Development
- Congratulations to Councillor Sarah who obtained a Certificate in Board Development Training
Reminder: To households that received Chromebooks for students, the IXL accounts are still active.
Upcoming meetings:
- Dec 2- Law Development Workshop
- Dec 7, 2020- St’at’imc Chiefs Council
- Dec 8-9, 2020- Assembly of First Nations (Chief Courteney will be moving a resolution: Support
for Survival of Fraser River, Thompson River and Pacific Coastal First Nations’ Culture, Way-ofLife, and Food Security: Removal of Open-Net Fish Farms Off the Pacific Coast)
- Dec 10- St’at’imc Eco-Resources- Water Use Plan meeting
- December 21- Regular Chief and Council meeting
Questions?
Council@titqet.org (For all Chief and Council)
Community Chief Courteney Adolph-Jones Communitychief@titqet.org, cell:250-256-3635
Councillor Robert Leech Councillor_RLeech@titqet.org
Councillor Sarah Moberg Councillor_SMoberg@titqet.org
Councillor Marilyn Napoleon Councillor_MNapoleon@titqet.org
Councillor Sid Scotchman Councillor_SScotchman@titqet.org

T’ít’q’et
P.O. Box 615
Lillooet, B.C.
V0K 1V0

phone (250) 256 4118
fax (250) 256 4544

Notice from T’ít’q’et Council
November 26, 2020
The T’ít’q’et State of Emergency remains in effect. With the coming holiday season, T’ít’q’et Council
would like to remind members to remain vigilant by practicing physical distancing (2 meters apart),
wearing masks in public places, handwashing, avoiding large gatherings, allowing no visitors in your
home and staying home if you do not feel well.
T’ít’q’et Administration office is closed to the public; however, if members need to meet with a staff
member, please make an appointment. The stage is set up for one-to-one meetings if necessary. If you
need to come into the office, please use the hand sanitizer when entering the building, wear a mask,
and use hand sanitizer again when leaving the building.
T’it’q’et Council has agreed to align our prevention measures with the Provincial Health Order in effect
until Dec. 7, 2020. (Council may extend to a later date)
These include;
- No social gatherings of any size with anyone other than your household or core bubble. Your
core bubble may contain a partner, relative, friend or co-parent, who lives in a different
household, to a maximum of two people that do not reside with you,
- Wearing masks in public indoor settings and workplaces. Masks should also be worn when
providing services or visiting (within core bubble) any of our immune vulnerable residents and
members.
- All non-essential travel should be avoided. This includes travel for vacation, or to visit friends or
family outside of your household or core bubble, travel into and out of BC, and between regions
or core bubble (ei. Travel from Interior Regions to Fraser Valley, Coast or North)
- Travel for work and medical appointments within your region is allowable but strict physical
distancing measures should be practiced.
At this time, there are no confirmed cases within the T’ít’q’et community. Chief Courteney will receive
notice from First Nation Health Authority if a member or First Nation resident of T’it’q’et has tested
positive. However, names of individuals who test positive are not provided. Active positive cases within
the District of Lillooet are not provided to the public to protect the personal health information of
individuals. Therefore, as individuals we must continue to practice the measures that are effective in
reducing the transmission of the COVID-19 virus that were listed above. The good news is that vaccines
are expected to be ready in 2021. Our People are strong and resilient. We will get through this
pandemic together as a community and a Nation.
In closing, T’ít’q’et Council would like to take this time to wish everyone a Merry Christmas and Happy
New Year.
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Eagle Spirit Counselling
Brandy Kane MSW RCSW, Ph.D Candidate
www.eaglespiritcounselling.com

Book your appointment with
a registered clinical therapist.
Brandy Kane is booking counselling appointments for St’at’imc
community members via online video counselling using Theralink, or by phone. Due to the 2nd wave of the Covid outbreak,
counselling sessions will be held virtually until further notice. In
order to access free counselling through First Nations Health
Authority, you will need to provide some basic information
including your care card number and status number.
For a 15-minute consultation to see if we are a fit, call or email:
Cell number 604-728-1574 or brandy@eaglespiritcounselling.com
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Attention

Re: Medical Travel
Medical Travel, I would like to remind everyone, requests are to be submitted a week in advance to ensure your travel cheque is ready in time for your appointment.
Cheques can be picked up Wednesdays and Fridays after 9am.
A photocopy or fax of your appointment/referral;

HEALTH FAX # 778-784-4070
Date, time and whose office you are going to see is required for me to submit your travel
request. It is your responsibility to provide this information to me.
In addition, if a driver is required and/or an overnight stay is needed, it needs to be stated on
the Medical Application form.
Please note that it is the client’s responsibility to return the confirmation card to the
medical clerk in order for upcoming medical to be funded
If a gas voucher is provided for an appointment, please remember to bring back the receipt
so I can calculate if all funds were used in order to determine the proper reimbursement, this
is your responsibility to submit the gas receipt to the medical clerk in order to receive the full
reimbursement otherwise it may be considered fully paid out.
For T’it’q’et members the Top-Up rate has been adjusted and only one will be provided for
coordinated family’s appointments out of town, for Kamloops appointments the Top-Up is set
at $21.34, for Vancouver appointments the rate of Top-Up is $26.88. As the medical travel,
mileage adjusted from .20 cents to .23 cents back in October 2014.
May I please remind that the First Nations Health Authority does not cover client fees for
exams only medical travel, accommodations, and meal allowances for the client and the medical escort if required. There is a $10.00 meal allowance provided to all same day trips out
of town
Questions or concerns, please contact me
Nicole Napoleon
T’it’q’et Medical Clerk
Medicalclerk@titqet.org
250-256-4118 ext. 241
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JORDAN’S PRINCIPLE
ENSURING FIRST NATIONS CHILDREN HAVE
ACCESS TO THE SERVICES THEY NEED

Is a First Nations child you know getting the services they need?
JORDAN’S PRINCIPLE supports substantive equality for First Nations children
when accessing government services, such as:
• Education

• Mental health

• Medical equipment

...and more

• Speech therapy

First Nations children living on and off reserve are eligible.
Service coordinators are available to ensure children have access to the services
they need without delay.
Families are encouraged to contact us if they have questions or new information
about any submitted or denied request under Jordan’s Principle since 2007.

Phone 1-855-JP CHILD (1-855-572-4453)
TTY 1-866-553-0554
Visit www.canada.ca/jordans-principle
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Marilyn Napoleon, Report to Council, November 16, 2020
1. St’át’imcets Language Revitalization
a. Linda Redan and I recorded the lesson plan that I had developed and used in 		
short language courses for Councils. Sid Scotchman did the recording and is
editing the video. Linda and I also recorded the teaching resource to be used
by the Total Immersion Plus program getting underway in November.
Sid did the recording and is editing the video.
b. The P’egp’íg’lha Language Revitalization Group (PLRG).
The PLRG was established by Joint Council to examine and provide advice to the
Councils on how best to revitalize the St’át’imc language in the community through
the development of a St’át’imc Language Revitalization Plan.
The goal of the PLRG, in 2017 when the Terms of Reference (TOR) were approved,
was to increase the numbers of semi-fluent St’át’imcets speakers by 2022 and to continue to advance towards St’át’imc fluency indefinitely.
Upon review of the PLRG TOR, the PLRG is recommending a change to the goal
statement as follows: To increase the number of semi-fluent speakers to 10 members by
the year 2025
Issues of concern and rationale for revising the goal statement:
• Lack of fluent speakers
• Unable to meet as learners due to COVID
• Need for core funding
• Funding guidelines are restrictive, and many are applying for limited funds
• Need for language program staff
• Requesting a commitment from councils to work together in support of
meeting language revitalization goals and objectives
• Lack of a unified approach to language revitalization taken by all Councils,
community boards, committees, and their staffs.
• Language revitalization efforts have not necessarily been guided by best
practice for language revitalization.
Positives:
• Youth interest
• Successful in receiving grants
The PLRG has:
• Conducted a language survey to determine the state of St’át’imcets in our
community and will be analyzing the survey responses to assist in the development
of a draft Language Revitalization Plan.
• Kept current with language revitalization funding opportunities, has identified 		
projects for funding applications and supported funding applications by
Councils and Boards.
• Reviewed and revised its workplan.
• Assisted with the completion of a document containing new words that were
developed to support the TIP program.
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Summary of language projects
• Total Immersion Plus program which encourages learning in the home as an
effective way to learn languages
• National Indian Brotherhood proposal has approved but the funds have not been 		
received. A project plan was to combine language learning with cultural activities,
i.e., nature walks, field trips, plants, gathering traditional foods, food prep,
hunting, fishing.
Future language revitalization activities/projects:
• Use YouTube – produce language instructional videos to post on you tube
• Continue to promote the use of First Voices Northern St’át’imcets website and
App for at home learning
• The Lillooet Tribal Council is working with NVIT to make a 4-year fluency
degree available in Lillooet.
• SGS/SCC has adopted a Language Revitalization Plan that had been developed
by Upper St’át’imc Language, Culture and Education Society.
Recommendation:
• That the P’egp’íg’lha Governance Councils agree to take a unified approach in
the development and delivery of P’egp’íg’lha Language Revitalization projects.
• That the St’át’imc Authority provide language revitalization funds to each
community based on the 11 pillars in the BC Settlement Agreement.
2. Fisheries Research Group (NTP)
There were no NTP meetings held this past month due to scheduling issues.
3. I attended the FN Health Caucus held online
These sessions were very informative. I understand from the sessions that the
priorities for the health caucus are to address the COVID – 19 pandemic, the
Opioid Crisis and Racism in Health Care settings. The FN health authority
system appears to be well structured to address the health issues experienced by
BC First Nations. There were some communications and consultations issues 		
expressed in that some Chiefs do not think that they have been adequately
consulted by the health partnership in the implementation of the BC health
strategy. There was so much information provided that the participants did
not have adequate time to ask questions and to discuss concerns.
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Appeals
When coverage for a benefit has been denied, the client, their parent or guardian, or their representative has the right to appeal the
decision. This requires writing a letter of appeal that describes the situation in detail. Appeals must be submitted within 12 months
from the date the benefit was denied.
Clients must include the following information in their letter of appeal:
• The condition for which the benefit is being registered;
• The diagnosis and prognosis, including what alternatives have been tried;
• Relevant diagnostic test results (e.g., dental x-rays); and
•Justification for the proposed treatment and any additional supporting information.
There are two levels of appeal available to Health Benefits clients. If an appeal is denied and there is new information that could support it, clients may escalate the appeal and ask for another review within 30 days of the appeal being denied. All appeal materials
should be clearly marked “APPEALS – CONFIDENTIAL.”
Please call Health Benefits at 1-855-550-5454 if you have any inquiries regarding appeals.
Mail all Appeals to:
FNHA Health Benefits Program
540 - 757 West Hastings Street
Vancouver, BC V6C 1A1

Orthodontics Appeals

In addition to the letter of appeal and supporting documentation, orthodontic appeals should include the following information
provided by the orthodontist or dentist:
• Orthodontic Summary Form, with HLD Index results;
• Diagnostic test results, including:
o Cephalometric radiographs with associated scale for calibration;
o Frontal and profile photographs;
o Intra-oral photographs depicting the right, left, and anterior occlusal relationships;
o Panoramic radiographs; and
oDiagnostic orthodontic models.
• Treatment plan, estimated duration of active and retention phases of treatment, and an outline of billable costs; and
• Signature of parent or guardian, including their Band name and status number.w
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9/26/2020

COVID-19 Guide to Medical Transportation Beneﬁts for Self-Isolation

COVID-19 Guide to Medical Transportation Beneﬁts for Self-Isolation

Apr 30, 2020
The Health Beneﬁts Isolation Support team is available to support your self-isolation travel needs seven days a week from 8:30 a.m. to 4:30 p.m.
Call 1-888-305-1505.
At any time, if you have severe symptoms such as di�culty breathing, chest pain, or are losing consciousness, call 9-1-1.
If you �nd yourself with self-isolation needs or concerns due to COVID-19, the First Nations Health Authority (FNHA) can support you. The FNHA is
following the provincial criteria for self-isolation set by the BC Centre for Disease Control.
Individuals may be eligible for isolation support if they are unable to obtain their own accommodations and:
• are returning to Canada from international travel including the United States;
• are con�rmed as having COVID-19 or have been in contact with a con�rmed case of COVID-19;
• are returning to community from a high-risk location or environment including work camps/care facilities/communities experiencing an
outbreak;
• belong to vulnerable population groups identi�ed below that would have di�culties self-isolating due to issues around transportation, food
delivery, medical requirements, or where COVID-19 is present in the community;
• have symptoms of COVID-19 but no con�rmed testing; or
• have a positive COVID-19 test and live more than 2 hours from a hospital.
Vulnerable population groups include:
• Elders (60+);
• those with pre-existing chronic conditions (such as cancer, HIV/AIDS, diabetes, asthma, renal disease, heart disease);
• individuals with compromised immune systems due to disease and/or due to treatment (treatment of cancer or organ transplantation, with
their associated increasing range of chronic illnesses and in�ammatory conditions);
• young children (under 5 years of age) and infants; and
• pregnant women
The FNHA Health Beneﬁts Isolation Support team can help you with accommodation, travel and meals if you need to self-isolate. If you think you
are eligible, or have any self-isolation transportation questions, please call 1-888-305-1505.
For general information about COVID-19, please visit www.fnha.ca.
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Steps to
become a
Family Foster
Care Provider

R o s a lin d e N a rc is s e ,
F a m ily F in d W o r k e r
Kanukwa7staliha Family
Services (KFS)
Tel. (250) 256-7525
Cell: (250) 256-8633
Email:
rnarcisse@kanukwa7staliha.org

Here are some things to consider for yourself and
your family before you take the next steps to
become a caregiver for a child who may need a
place for temporary care or permanent place.
o In good physical and emotional health to cope with the added
stress of taking care of a child place in your care.
o Financially stable without the foster care payment as there will
be times when there are no children placed in your home or
children will be moved unexpectedly and payments will end.
o Be willing to attend mandatory training as there is a ‘preservice training’ to help prepare prospective childcare provider
for the challenges of taking care of a child placed in your care.
o A child may live with you for an unknown period of time, help
that child grow and be able to let that child go on short notice.
o Work with the social workers and other professionals and
work cooperatively with them even if there may not always
agree on what is best for the child.
o Be a family that uses positive parenting techniques and no
physical discipline with the child placed in your care.

The steps after filling out an Intake form, Criminal
record check, Consent to Collect Information and
Prior Contact check:

o Answer some questions, as a Social Worker will visit the
home.
o Be willing to work with Kanukwa7staliha Family Services
(KFS), the child’s family & community representative, and
MCFD Social Worker
o If the references, criminal record check, medical report &
assessment interview are satisfactory, the home is approved
then a Family Care Home contract will be signed.
o Based on discussions and assessment regarding your abilities,
the Social Worker will talk with you about specific children
who may be appropriate for you and take into account your
preferences.
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ST’ÁT’IMC OUTREACH HEALTH SERVICES
Lillooet Tribal Council
PO Box: 1420  650 Industrial Place  Lillooet, BC V0K 1V0
Tel: (250) 256-7530
Xaxli’p / Xwisten / Tsal’alh / T’it’q’et / Ts’kw’aylaxw / Sekw’el’was
www.statimchealth.net

Open 8a
Monday
Closed n
& Statut
Fax: (25

ST’ÁT’IMC OUTREACH HEALTH SERVICES
Xaxli’p / Xwisten / Tsal’alh / T’it’q’et / Ts’kw’aylaxw / Sekw’el’was

LILLOOET TRIBAL COUNCIL
PO Box 1420 | 650 Industrial Place | Lillooet, BC V0K 1V0
Phone:(250) 256-7530 | Fax: (250) 256-7535
statimchealth.net

HOURS OF OPERATION
Monday – Friday
8am – 5pm (closed for lunch from Noon–1pm)
Closed on Statutory Holidays

URGENT or CRISIS LINE PHONE NUMBERS

Mental Health and Addiction Services:

Lillooet Hospital and Health Centre, 951 Murray Street, Lillooet, BC
URGENT or CRISIS LINE PHONE NUMBERS
 Health Centre, Intake and Urgent Response, Monday to Friday, 8:30-4:30, 250-256-1343
Mental Health
 Lillooet Hospital, 24 Hour Emergency, 250-256-4233
Lillooet Hospital
Mental Health and Addiction Services:
Lillooet Hospital and Health Centre, 951 Murray Street, Lillooet, BC
 Health Centre,
Children
and Family
Development,
514
Main 8:30–4:30pm,
St., Monday-Friday,
9:00-4:00, 250-256-2710
•Min
Health
Centre, Intake
and Urgent
Response, Monday
to Friday,
250-256-1343
 Lillooet Hospit
• Lillooet Hospital, 24 Hour Emergency, 250-256-4233

Crisis
and Health Lines – Toll Free
Ministry of Children & Family Development, 514 Main St., Monday-Friday, 9:00-4:00, 250-256-2710 Min Children and

 Kuu-us Crisis Line, Provincial Aboriginal Crisis Line 24/7,
1-800-588-8717
Crisis
and
Health
Lines
–
Toll
Free:
 Native Youth Crisis Hotline, 24/7, Canada & USA,
1-877-209-1266
• Kuu-us Crisis Line, Provincial Aboriginal Crisis Line 24/7...............................................1-800-588-8717 Crisis and Healt
Interior
Line 1-888-353-2273
•Native
Youth Crisis
Crisis Hotline,
24/7, Canada & USA..........................................................1-877-209-1266  Kuu-us Crisis L
•Interior
Line...........................................................................................................1-888-353-2273
CrisisCrisis
Intervention
& Suicide Prevention, 24/7, 1-800-784-2433
• Crisis Intervention & Suicide Prevention, 24/7..............................................................1-800-784-2433  Native Youth C
 Adult & Youth Distress Line, 1-866-661-3311
• Adult & Youth Distress Line............................................................................................1-866-661-3311  Interior Crisis L
Alcohol
& options
Drug options
for treatment, 1-800-663-1441
•Alcohol
& Drug
for treatment...........................................................................1-800-663-1441
 Crisis Interven
•Kids
HelpHelp
Line, for
children
& youth,24/7,
phone.........................................................
1-800-668-6868
Kids
Line,
for children
& youth,24/7,
phone 1-800-668-6868
or by text, CONNECT 686868
 Adult & Youth
by text, CONNECT 686868
or BC
Nurses Line, Health questions, 811
• BC Nurses Line, Health questions...................................................................................811
 Alcohol & Drug

Indian
Residential
School
Crisis
Line,
24/7,
1-866-925-4419
• Indian Residential School Crisis Line, 24/7.....................................................................1-866-925-4419
 Kids Help Line,
•VictimLINK,
24 Hour
& Information........................................................................1-800-563-0808
VictimLINK,
24help
Hour
help & Information, 1-800-563-0808
 BC Nurses Line
• Kamloops Sexual Assault Counselling Centre.................................................................250-372-0179
or Kamloops
Sexual
Assault
Counselling
Centre,
250-372-0179
or
ksacc@ksacc.ca
ksacc@ksacc.ca
 Indian Residen

Women’s
Emergency
Shelter, 250-455-2284 or toll free 1-800-318-4455
• Women’s Emergency
Shelter..........................................................................................250-455-2284
 VictimLINK, 24
or toll free 1-800-318-4455
 Kamloops Sexu
• BC COVID 19 Mental health Network............................................................................ bccovidtherapists@gmail.com
With name contact info and availability for free online appointment
 Women’s Eme
– Call
911 in service
EmergencyEmergency
– Call 911 in service
area
or
or
Stl’atl’imx Tribal Police – 250-256-7767
RCMP – 250-256-4244
 Stl’atl’imx Tribal Police,
Ambulance – 250-256-7111
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area,

emergency 250-256-7767
RCMP 250-256-4244, Lillooet
Ambulance 250-256-7111

Cultural Wellness/ A & D/ Mental Health Supports
Lillooet Friendship Center: Working at office & by phone, online
Victim Services

Violet Dunn (working in office)
Stop the Violence/ SAFE Home Program

250-256-4146
stv@lfcs.ca

Addictions & Mental Health

• Carol Camille
• Riley Aleck

Cell #’s
• 250-256-4146
• 250-256-9336		

Cultural Wellness

Riley Aleck – Counselling Support

Cell: 250-256-3086

Shelter Support &
Food Bank

Everett Tom

Cell: 250-256-1574
Office: 250-256-4146

PEACE (CWWA)
Prevention, Education,
Advocacy, Counseling,
Empowerment for children
and youth experiencing
violence.

Karen Kauffman

250-256-4146
karen@lfcs.ca

EYSC
Engaging Youth for Stronger Gail Kreiser-Leech: Job Coach
Communities

250-256-8893
eysccoach@lfcs.ca

Private Practitioners:
Eagle Spirit Counselling

Askom Counselling

Brandi Kane MSW, RCSW

604-728-1574
brandy@eaglespiritcounselling.com

Yolanda Hall MSW, RCSW
Private Clinician/ Counsellor
Lillooet (Mondays and some Tuesday afternoon

1 (866) 414-2300
yjhall@telus.net

Joanne Warren SSW, BA, MLIS, MACP, RCC

Office: 250-256-4906
Toll Free: 1 (866) 884-5990
counsellor@askomcounselling.org

Interior Health, Lillooet
Hospital and Health Centre

Mental Health &
Substance Use
Monday–Friday
8:30am-4:30pm
Clinician 1 on site/1
working remotely.
Both are available M-F

250-256-4233
AJ – 250-256-1319
Allanah – 250-256-1343
Currently offering phone and Zoom app’ts to
existing clients. In-person app’ts are on
case-by-case. New intakes being screened via
phone on a priority basis. Crisis response to Lillooet
ED in person.
Mandate: Moderate to Severe Mental Illnesses,
including psychiatry referrals to Kamloops.
Substance Use services, including referrals to
treatment centers.

OAT Clinic (Phone app’ts only)
250-256-1345
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St’at’imc Health Outreach: Working in Shifts & from Home, phone & online | 250-256-7530
Cultural Support

Darrell Bob

Cell: 250-256-3086

Day Treatment Manager

Christian Ahrenkiel

Office: 250-256-7530
Cell: 250-256-3625
daytreatmentmgr@statimchealth.net

Adult Mental Health
Clinician

Ricardo Pickering

rpickering@statimchealth.net

Addictions Supports

Matilda Brown

Office: 250-256-7530 Ext. 209
mbrown@statimchealth.net

Mental Outreach
Health Clinician

Cole Levitt

Cell: 778-220-1410
clevitt@statimchealth.net

Youth Clinician

Ellie Madeley

778-209-8552
youthclinician@statimchealth.net

Peer Supports

Rocker Brady

rbrady@statimchealth.net

T’i’tq’et Health: Working from Home, phone & online
Community Wellness
Counselling & Addictions
Supports

Juanita Jacob

Office: 250-256-4118
250-256-9410
wellnesscoordinator@titqet.org

Sekw’el’was Health & Wellness: Working from Home, phone & online
Mental Health &
Addictions Support

Andrea Lebourdais

Office: 250-256-4136 Ext: 216
Office: 250-256-4136
Cell: 250-267-3389
mp.levitt@outlook.com

Counselling Supports for
Community members

Xaxlip Health & Wellness: Working In Office
Cultural Wellness,
Addictions & Mental Health
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Linda McDonald

250-256-4800
mentalhealth@xaxlip.ca

Xwisten Health & Wellness: Phasing Out of Office to Work at Home
Mental Health & Addictions
Counselling Support

Gary Dunn

250-256-7423
communitywellness@xwisten.ca

Cultural Wellness

Andrew Tom

250-256-7423

Ts’kw’aylaxw Health & Wellness: Working from Office | 250-256-4204
Health Admin.

Shannon McDonald

250-256-1459

Stella Aleck

250-256-4204
culturalwellness@ts’kw’aylaxw.ca

Shalalth Rose Casper Health: Working from Home
Contracted Support
from SOHS Addictions
counselling support

Matilda Brown

250-259-8232
mbrown@statimchealth.net

Kanukwa7staliha Family Services: Working from Home, phone and online

CYMH Clinician

Sean O’Donaghey

Office: 250-256-7525
Cell: 604-722-1453

https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx
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December 2020 Horoscopes
Taurus (Apr 20–May 20)
Your career, public reputation and overall
life direction will go through a serious maturation process. Don’t be surprised if you
find yourself taking on more responsibilities or saying no to things you’re not wholly
committed to. This is growth. Take the time
to grieve and celebrate any endings that
are taking place. Take up a new course of
study to broaden and develop your own
knowledge and expertise.

Gemini (May 21–June 20)
Sagittarius (Nov 22–Dec 21)
December’s astroweather emulates a
kind of rebirth for you. There are new
beginnings on the horizon which concern your body, health, personality and
identity. the focus shifts mid-month to
your finances and how you can improve
them. Your relationship with your siblings, extended relatives and neighbours
will become the focal point starting this
month. Give importance to how you’re
communicating to strengthen the foundations and integrity of your connections.

Aries (Mar 21–Apr 19)
December will bring up new and inspiring
revelations about life. Take on journeys as
safely as you can to expand what you find
familiar. It’s too bad that travelling is problematic and unsafe at the moment, so get
creative through imagined worlds. You may
find yourself in the public spotlight this
month. Your social connections and dreams
for the future take on a new level of seriousness. Nurture and prioritize real friendships.
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December’s astroweather brings the focus
on your relationships and partnerships of
all kinds. Expect new beginnings and dynamics to come into play. Make sure to double-check any contracts you sign and agree
to. This is also an excellent month to start
counselling if you’ve been thinking about
it. Working on yourself and processing your
complicated past will always be useful.

Cancer (Jun 21–Jul 22)
This month emphasizes your health, daily
working conditions and pets (if you have
any). In particular, something new may be
starting concerning these areas of your
life. Focus on managing any of your health
needs this December. You’ve experienced
many changes in your relationships in the
past couple of years so take the time to reflect and integrate them as you welcome
the new year.

Leo (Jun 23–Aug 22)
Significant relationships of all kinds– romantic and business and related themes
will likely emerge. They will continue to do
so for the next couple of years. Your attitude towards them will take on a more severe and sober approach. You’re more inclined to draw firmer boundaries and only
commit to connections you want to nurture

and grow with. Take the time to enjoy yourself this month, if possible.

Virgo (Aug 23–Sept 22)
Your home, any domestic issues and family relationships will undergo significant
changes and new beginnings this month. Issues around children may also arise. Overall, it is best to prioritize and focus on your
joy, health and well-being as much as possible. Setting boundaries with yourself and
others may prove to be useful. Commit to
changing habits that cause you more harm
than good.

Libra (Sept 23–Oct 20)
Fun, pleasures, romance, risk-taking and
creative pursuits are the focus this month
and for the next couple of years. Perhaps
you may become aware of the lack of joy
in your life. Try with as much gentleness as
possible to soothe your longing. And imagine what it would be like to make it happen
for yourself. Learn to use your words to
communicate your needs with others.

Scorpio (Oct 23–Nov 21)
December launches the many steps towards reconnecting more with your childhood, ancestry and lineage . Take the time
to learn about your roots. Get curious
about your family’s stories, however hard it
may be. This will help you understand who
you are and who you’re becoming. In other
news, your finances may experience a fresh
start. Take this opportunity to get clear on
how you want to support yourself.

Capricorn (Dec 22–Jan 19)
The upcoming month will enlighten your
inner world, thoughts, memories and
feelings. December is an excellent time to
spend some time alone in contemplation,

meditation or simply in quiet stillness. Your
health and sense of self will be put in the
spotlight this month, as it usually does this
time of the year. More importantly, turn
your focus on your finances and your material possessions—plan for the long term.

Aquarius (Jan 20–Feb 18)
December initiates a momentous shift in
your maturity and growth. This month begins the literal and figurative heavy lifting
around your sense of self, identity and embodied experience for the next couple of
years. Make a commitment to prioritizing
your health needs now. New beginnings
in the realm of friendships, collaborations,
groups and communities are set in motion.
Surprise yourself and remain open to new
connections.

Pisces (Feb 19–Mar 20)
Exciting and gratifying future opportunities
await you this month. Hopefully stirring you
towards the life path you have been craving
to initiate and actualize. Turn your attention to your communities and allies. Mutually savour your symbiotic relationship
with them by offering your gifts generously.
December signals the beginning of turning
inward and engaging in more profound
healing work for the next couple of years.
It’s time to take yourself seriously.

January 2021
Newsletter Submission Deadline
Friday, Dec 18th at Noon
anything submitted outside of this date will not be included in the newsletter.
The deadline is shortened due to the office closing over the holidays.

Want to submit to the newsletter? Please email us at
reception@titqet.org
(PDF or Word documents are preferred)
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FIRE DEPT.
(250) 256-4225
AMBULANCE
(250) 256-7111
POISON CONTROL
1 (800) 567-8911
REPORT WILDFIRE
1 (800) 663-5555

EMERGENCY CONTACTS

RCMP
(250) 256-4244

*Please post where visible in case of emergency

TRIBAL POLICE
(250) 256-7767

